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IN THE BRUSSELS-CAPITAL  
REGION IN 2021 
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FOREWORD
More than ever before, 2021 demonstrated the need for administrative 

simplification for the benefit of all users, citizens and companies. This 

year also demonstrated the importance of effective coordination and 

centralisation for this streamlining strategy. 

Administrations are public services and should adapt to the needs of users. New, increasingly 

digital communication habits, the acceleration of the digital transition as a result of the pan-

demic and the legal obligations with which our institutions must comply all motivate us to 

actively participate in this process. 

In 2020, the Easy Way plan laid the foundations for a streamlining strategy, by establishing a 

series of challenges and goals to achieve by 2025.  

Today, easy.brussels is presenting the progress that has been made in 2021. Collaborations, 

new projects, development of tools, improved processes, etc., this annual report highlights 

all the initiatives carried out by easy.brussels, but also by institutions from the Brussels Re-

gion and their partners: collaborations, new projects, development of tools, improved pro-

cesses, etc.

This progress shows that streamlining is now a key concern for all stakeholders. Although 

there is still a long way to go, we can now be sure that we are on track – and most important-

ly, on the right track – to create a smart city in which the focus is on improving the lives of 

citizens, thanks to simpler, more modern and more inclusive interactions with their adminis-

trations, while also guaranteeing compliance with European administrative standards.
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CHALLENGE 4
Offering tools that  
encourage the submission  
of administrative  
simplification projects

1  
in 4 Belgians 
use eBox

100 000 digital keys 
issued by the  
municipalities  
in Brussels

745 809  
IRISbox 
users 

865 413 
registrations  
on Bruvax

in Once Only information sessions

CHALLENGE 1
Improving information  
and interactions with citizens  
and companies through an adapted 
physical and digital strategy

CHALLENGE 2
Establishing the principle of data 
exchange and reuse with the Once 
Only ordinance and Open Data

CHALLENGE 3
Providing an appropriate regulatory 
framework in terms of administrative 
simplification for the deployment of 
‘Digital by Default’

23 332 electronic 
invoices  
received by institutions  
in Brussels

26 358 005  
Transactions   
on Fidus Online

202 administrative 
participants 

15 institutions 
helping to collect 
information for the 
purposes of Bruxelles 
Numérique

21 participants  
in public consultations  
via e-@dministration

30 000  
IRISBOX brochures 

and 10 000  
itsme brochures  
provided to municipalities

CHALLENGE 5
Supporting and training  
users and administrative agents  
to implement optimised  
and digitised administrations

15 awareness- 
raising sessions  
regarding the digital divide

CHALLENGE 6
Establishing a clear  
and precise governance  
framework for the effective 
coordination of administrative 
simplification projects

And 161  
participating agents  
from the municipalities, 
PCSW and other institutions

37 institutions 
represented

5 meetings of the  
Support Committee  
for Administrative simplification

4 meetings  
of the ‘Digital 
Inclusion’ working 
group 

EXECUTIVE SUMMARY 
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2021: an accelerating moment  
for the implementation of 
administrative simplification

The desire to improve interactions between administrations and citizens forms 
the basis for the administrative simplification process being carried out by the 
Brussels-Capital Region. In addition to this desire to offer a more user-centric 
public service, the pandemic and the legal and social contexts made this 
project a priority goal for our institutions in Brussels. 

Covid-19, or accelerated 
digitisation

Lockdown – and the resulting popularisation of remote working – has inspired many 

administrations to implement fast and effective methods in order to continue delivering 

services to citizens. Requesting and sending administrative documents, digitised forms, 

electronic signatures: many tools needed to be developed or implemented in a record 

period of time, in order to ensure that the administrative system did not come to a standstill 

and to reduce the impact on citizens and companies. 

The essential 
improvement of the user 

experience
In 2020, we were already addressing the issue of with the image of Brussels’ 

administrations in the eyes of the public. Public institutions are still too often 

seen as sources of inconvenience and complications by the general public, 

so they continue to strive on a daily basis to offer citizens and companies a 

simpler and more positive experience.  

Compliance with 
European legal 
obligations 
On 12 December 2020, the obligation concerning the Single Digital Gateway 

(SDG) came into effect in every country and region within the European Union. 

The SDG is a European project that aims to create a single access point for many 

administrative procedures, such as information, assistance and carrying out 

certain processes online. 

Currently, the main administratives procedures are explained on the be.brussels 

website. The lauch of the Your Europe portal will allow citizens and companies to 

quickly access the most sought-after national and regional information, as well 

as administrative procedures and services.

1 Regulation (EU) 2018/1724 of the European Parliament and of the Council of 2 October 2018 establishing a single digital gateway to provide 
access to information, to procedures and to assistance and problem-solving services and amending Regulation (EU) No 1024/2012 (Official 
Journal of the European Union L 2018, no. 295)

1. Absence of a clear, central point of entry

•  Absence of a clear and innovative central point of entry 

creates a lack of legibility for the administration.

•  Not yet compliant with the Single Digital 

Gateway requirements.

•  In Belgium, approximately two-thirds of people  

who are potentially eligible do not receive integration 

income. Complexity and a lack of information are 

among the main causes of this.

2. Acceleration of the digitisation of public services

•  50% of citizens interact with the administration digitally – 

76% of Belgians use banking apps and 82% use social media 

at least once every three months.

•  <25% of administrative procedures can be carried out online.

•  Only 38% of online procedures are optimised for use on 

a smartphone. The smartphone is the most commonly 

used device for connecting (76% of users, with 75% 

completing administrative procedures online 

using a laptop).

4.  Lack of anticipation 

concerning the impact of the 

regulation

•  No systematic and preventive 

anticipation of the impact 

of regulations.

3. Lack of information exchange

• 71% of people in Brussels want 

information sharing between 

administrations to be better.

• Applying for the household composition 

certificate is one of the most common procedures.

• 35% of administrations do not have access to (at least) one 

authentic source.
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EASY WAY:  
an action plan for a simplified 
Brussels in 2025

Published at the beginning of 2021, Easy Way includes a presentation of  
the context and the roles of easy.brussels and its partners, as well as  
all the Region’s goals for administrative simplification for 2020–2025.

EASY.BRUSSELS: the 
administrative simplification agency 
for the Brussels-Capital Region

Since 2015, easy.brussels has been working to draft and disseminate the 
administrative simplification policy within institutions in the Brussels-Capital 
Region. 

This plan is divided into six 
strategic challenges, which 
are further broken down into a 
number of operational goals. 
As a result of the pandemic and the need to reorganise the 

institutional agenda, 2021 had significant consequences 

for the progress of the Easy Way plan. The deadlines that 

were initially announced for each goal in the streamlining 

plan often had to be reviewed, in order to allow greater 

agility in dealing with the pandemic and social and 

administrative challenges. 

In order to ensure that citizens’ needs were always met 

and to stay in tune with the situation on the ground, we 

had to review our priorities. As a result, some goals had to 

be postponed, while others had to be brought forward. 

However, it is important to highlight the significant work 

that has already been done by our administrations and 

partners. 

In this report, you will discover all of the projects and 

progress achieved during 2021, as well as the status of 

current and future missions, always with the same goal in 

mind: the implementation of a decidedly simpler, more 

modern and more efficient administrative landscape by 

2025.   

Its goal: streamlining administrative processes for citizens and 

companies and, at the same time, offering those who use public 

services greater efficiency and save them time, while also reduc-

ing financial costs and the need to travel.  

To do so, the agency relies on its support 

committee, which comprises admin-

istrations and Public Interest Bod-

ies from the Brussels Region, as 

well as a vast network of con-

tacts and partners: local au-

thorities, public non-profits, 

federal administrations, 

administrations from oth-

er Regions, private partners 

and more.

In this way, easy.brussels plays 

a key role in the administrative 

simplification of the Brussels Re-

gion. In addition to implementing specific projects, the agency 

also works to raise awareness within public services around the 

essential challenge of streamlining processes and making them 

transparent. 

In order to make this movement sustainable, easy.

brussels carries out a series of activities, often in 

conjunction with other local and regional in-

stitutions. These activities are guided by the 

Easy Way administrative simplification plan 

for the Brussels-Capital Region between 

2020–2025. 
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  CHALLENGE 1
Improving information  
and interactions with users

1.  Implementation of a  
regional web strategy

Facilitating access to information and streamlining administrative processes inevitably involves establishing a more legible 
and user-friendly online landscape for institutions in Brussels. 

Adopting a more consistent online strategy, a more user-friendly visual identity and improving the quality of information 
offered to users makes it possible, not only to offer more efficient services, but also to satisfy the requirements of the Single 
Digital Gateway directive.  

The implementation of the regional web strategy was planned to 

include two stages: 

•   1st stage: an analysis of the current situation, a comparison 

with other countries/regions (benchmarking) and the 

drafting of recommendations

 

In 2020, the Brussels-Capital Region started to define and 

develop a regional web strategy, under the guidance of easy.

brussels. At the end of 2020, after an in-depth analysis of the 

situation, a regional web strategy was proposed. It aimed to 

drastically reduce the number of regional websites and to 

centralise reusable technologies and standards.

•  2nd stage: implementation of the web strategy 

This second stage began with the organisation of various 

workshops, which were used to collect information from 

regional institutions in Brussels and identify groups of ‘themes’ 

into which information about the administrative processes 

could be categorised.  

 

In 2021, easy.brussels presented this web strategy to the 

Brussels government, as well as the regional public institutions. 

The first stage involved in implementing the regional web 

strategy was then launched, with the drafting of a digital guide 

outlining the standards and guidelines that should be adopted, 

as well as the creation of the website for the first theme. 

Finally, at the end of 2021, the specifications for the ideal 

partner to guide the Brussels-Capital Region through the 

deployment of this second phase of the regional web strategy 

were drafted.

GOAL 3

An administration that focuses on 
the needs of its users must be able to 
facilitate access to information via 
different channels, depending on the 
needs of citizens and companies.

To do this, it must facilitate easy 
access in person, thanks to 
appropriate signage and an effective 
welcome, and online, through clear 
and easy-to-use tools. 

The regional web strategy 
in a few words:
A hybrid strategy involving:

•  the centralisation of regional content, which is currently 

spread across more than 200 websites, into a few 

themed websites;

•   an approach that focuses on the needs of citizens and not 

the organisation; 

•   the establishment of a common skills centre, which will 

offer shared strategic services, such as shared platforms, 

constituent parts, strategies and objectives, standards, 

principles and digital expertise.
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2.  Implementation of a  
regional reception strategy

The dissemination of new technologies and the variety of new channels of communication are all tools that can help 
administrations to improve interactions with citizens. In 2021, several tools were developed to improve reception systems and 
facilitate contact with the public. 

INCREASED USAGE OF THE LOCAL REGISTRATION AUTHORITY APP
The Local Registration Authority (LRA) is an app that allows 

municipal officials to very easily assign a digital key to citizens who 

require one. This citizen can then access administrative services 

online in total security. 

The LRA is primarily intended for citizens who are unable to 

use an eID or Itsme, as well as cross-border workers, foreign 

individuals who do not have resident status or foreign individuals 

with resident status who do not have a residence permit 

with certifications.

The LRA proved to be very useful during the pandemic, by 

allowing the citizens in question to obtain their Covid Safe Ticket 

when they were not in possession of the required forms of ID. This 

also led to a huge increase in requests for digital keys. 

This application was created by the FPS BOSA - GD Digital 

Transformation in 2018.  However, in mid-2021, only one 

municipality in Brussels offered this service (and only to its 

residents). 

After several interviews were conducted with the Civil Status/

Population departments in the municipalities, easy.brussels 

deployed the application by providing information, raising 

awareness and communicating with the municipalities.

GOAL 1

AT THE END OF 2021,  
THE LRA REPRESENTS:

15 participating municipalities,  
including 13 that are operational and 2 that are in the 
implementation process

100,000 keys distributed  
in the Brussels territory

Easy access to a number of online services, such as:

 • Tax-on-Web

 • MyPension

 • MyCareer

 • The SME portfolio

 •  Municipal electronic help desks

 • IRISbox

THE BRPS – BRUSSELS SYNERGY 
AND THE DIGITISATION OF 
CUSTOMER RELATIONS
The Brussels Regional Public Service's move to a new building was 

an opportunity to rethink how citizens are received, by placing 

internal and external users at the centre of its concerns. 

In order to streamline the processes, and also reduce the 

consumption of paper, a centralised screen-management system 

has been implemented. It has two main components: 

•  The placement of information screens at key locations on 

each floor, in order to facilitate access to information based 

on the context. These screens make it possible, among other 

things, to access news about the BRPS, advertise events and 

promote information about soft mobility.

•  The deployment of a helpdesk-management system and 

electronic kiosks. In addition to implementing a ticketing 

tool and a dynamic display, electronic kiosks allow users to 

identify themselves during their visit and perform certain 

processes online, for example, procedures concerning mobility 

(taxi processes), accommodation and even taxes. 

Additional services will expand the offer in the months and years 

to come. Finally, a team of stewards will be available to help 

people who do not know how to use these kinds of tools.

BRUSSELS ENVIRONMENT 
AND TOOLS FOR CITIZENS 
AND COMPANIES
QR code for paying administrative fines

Brussels Environment’s Legal and Administrative Support 

Department has developed a QR code for paying administrative 

fines. This advance aligns fully with Brussels Environment’s desire 

to streamline its relationship and communications with citizens, be 

they individuals or professionals, and to keep abreast of people’s 

needs and habits. 

MyPermit 

Development on the MyPermit Environnement platform began in 

2021. This tool, which is included in the European Commission’s 

Recovery and Resilience Plan, will allow any operator to apply for 

their environmental permit, or to extend or amend it, online.

The first version, which will go live in 2022, will offer the 

opportunity to apply for a new permit. Other processes will 

gradually be implemented in collaboration with the 19 municipal 

administrations. For this project, Brussels Environment is also 

collaborating with Urban Brussels, which is developing MyPermit 

urban.brussels. Both tools should ultimately facilitate interactions 

and ensure compliance with the principle of one-time data 

collection (Once Only).

BRUXELLES FORMATION 
AND THE DIGITISATION OF 
TRAINING REQUESTS
When a candidate for training wants to register for training 

provided by Bruxelles Formation, they must complete an 

application form for professional training. 

Following the pandemic, a completely digital form was developed, 

with the aim of improving the user experience and facilitating the 

work of administrative and educational staff. 

When developing this form, user tests were carried out with a 

sample of the trainees that corresponded to the various audiences 

targeted by Bruxelles Formation. These tests made it possible to 

adapt the form to user needs as much as possible and ensure 

compliance insofar as is possible. 

In order to avoid leaving people who are less up-to-date with 

digital tools behind, infrastructure and support is provided to help 

people trying to complete the form online without the necessary 

equipment or sufficient digital skills to complete their registration. 

Furthermore, a paper version of the form will always be available 

alongside the digital version.

THE BRIC AND THE DEPLOYMENT OF IRISBOX
IRISbox is the Brussels Region’s online platform which citizens 

can use to access local and regional services 24/7. Thanks to this 

electronic helpdesk, they can consult documents online and 

perform administrative processes using interactive forms. 

This digital technology was developed and implemented 

within the administrations by the BRIC (The Brussels Region IT 

Centre). Not only does this make it possible to reduce crowding 

for Brussels’ administrative services, but it also speeds up the 

processes and how quickly documents are issued. 

What's new with IRISbox in 2021? 

An additional 101 new forms have been added. Since mid-August 

2021, users have also been able to download a copy of their crimi-

nal records directly – Nearly 11 321 requests were made during the 

year. 

IRISBOX IN 2021 REPRESENTS:
745,809 
users in total

106,335  
new users in 2021

720,000  
administrative processes carried 
out

The most common processes:

• Household composition

• Copy of birth certificate

• Copy of criminal record
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GOAL 4

IN 2021, BRUVAX REPRESENTS:
865,413  
registered citizens

1,566,311  
appointments made

THE BRUVAX APPOINTMENT PLATFORM
Bruvax allows the citizens of Brussels to make their vaccination 

appointment online. This system, which is based on the same 

structure for making appointments as doctena.be, allows users 

to select their vaccination centre and the time and date of their 

choosing. 

The platform uses the post code and NISS code to log in. In 

addition, a filter based on their birth date makes it possible to 

automatically block access to certain vaccines. For example, a 

31-year-old citizen will not have access to the Moderna vaccine, 

and a young person between the ages of 12 and 17 will only have 

access to the Pfizer paediatric vaccine.

The calendar for each vaccination centre is managed in a ‘back 

office’ space, which allows them to set their opening hours, 

vaccination capacity and the type of vaccine offered. 

BRUSSELS FINANCES AND BUDGET: ATTRACTING YOUNGER AUDIENCES
At the end of 2020, Brussels Finances and Budget launched a 

public contract for the design and creation of a fun, educational 

tool called ‘Le Budget en Balance’. Its goal is to educate younger 

audiences as to what a public budget is and to provide an 

overview of various concepts, such as how a budget like this 

operates and the consequences that political decisions have on it. 

In real terms, it is an educational game with a digital format that 

has been designed for classroom use by young people, ranging 

from the final stages of primary education to the first stage of 

secondary education, who speak French and Dutch. 

Production started in September 2021, with 80 copies for 

secondary education and 200 for primary education.

GOAL STATUS INITIAL DEADLINE
Goal 1 To  be scheduled Q2 2022

Goal 2 To be scheduled Q1 2023

Goal 3 In progress Q4 2021

Goal 4 To  be scheduled Q1 2022

To be scheduled:  
Goal or project to be scheduled 
based on available resources 
(HR, budget, etc.)  

In progress:  
Goal or project underway  

Continuous:  
Goal is continuously being 
carried out  

Closed:  
Mission or project has been 
closed 

Status of Easy Way Challenge 1 
goals as of 31 December 2021

3.  STREAMLINING  
PROCESSES FOR  
APPLYING FOR SUBSIDIES 

Digitisation makes processes for applying for subsidies simpler and more accessible, thanks to the centralisation of processes 
related to a project and easier interactions with the relevant administration, among other things. 

BRPS – BRUSSELS INTERNATIONAL AND THE SUBSIDY-APPLICATION 
PLATFORM
The ERDF (European Regional Development Fund) has a number 

of planned actions in its programme for 2021–2027. In particular, 

it has developed a new integrated IT system that will improve 

interactions with project applicants and recipients of subsidies. 

This digital portal is a true CRM platform and will allow applicants 

to submit their project proposals online. Any exchanges with the 

ERDF will then be carried out via the platform, which will, in turn, 

integrate every stage in the project, from selection to justification 

of the subsidy. 
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  CHALLENGE 2
Increased data 
exchange and reuse

The simplest procedure is 
the one that does not exist. 
As a result, the first step in 
administrative simplification 
should involve reducing 
repeated requests, by 
implementing a philosophy 
involving the reuse of data. 
The Once Only principle and 
Open Data are the two main 
components of this approach. 

1. Once Only, or the use  
of authentic sources
In July 2020, the parliament in Brussels adopted the Once Only 

ordinance, which aims to mandate the use of authentic sources. 

According to the Once Only principle, administrations may no 

longer ask users (citizens and companies) for information that 

they already have access to via data from authentic sources. 

For example, this applies to information about household 

composition, a notice of assessment or even social certificates for 

official notifications of contributions. 

Since 2021, the Brussels-Capital Region has decided to apply 

this principle to every administration in Brussels, with existing 

procedures gradually being made compliant. 

Since the adoption of this ordinance, easy.brussels has supported 

several administrations with this process. In 2021, easy.brussels 

issued five opinions about new forms and three opinions about 

draft regulations as a result. 

Users are now able to report administrative procedures from 

Brussels-based institutions that do not comply with the Once Only 

principle via the easy.brussels website.

Furthermore, the Fidus Online web application was developed 

to help administrations comply with the ordinance. Finally, in the 

event of any obstacles when applying the ordinance, all of the 

administrations were invited to contact easy.brussels for technical 

and/or regulatory support. 

FIDUS ONLINE
Fidus Online is a platform developed by the BRIC and coordinated 

by easy.brussels. It allows administrations to access authentic 

sources when this access is not yet possible via a professional 

application (salesforce, ADIL, SAP, IRISbox, etc.).

GOAL 5

FIDUS ONLINE IN 2021:

8  
administrations using the 
platform

7,485   
consultations and transactions

ONCE ONLY 
INFORMATION SESSIONS
These information sessions, which are organised by easy.brussels, 

aim to help the public administrations in Brussels to understand 

the principles of the Once Only ordinance. These training sessions, 

which were originally based around general elements, gradually 

came to focus on more specific themes, in response to the needs 

and questions identified by the agency. 

DIGITAL SPRING
Digital Spring is an event that aims to raise awareness about the 

importance of digital technology among citizens and to make new 

technologies available to everyone. 

During the October 2021 edition, an easy.brussels stand was 

placed in the centre of the BRIC Smart Village. This made it 

possible to inform visitors about the Once Only principle, and for 

them to report any request from a public administration that did 

not comply with this principle. This edition was a success, bringing 

around 14,500 people together. Nearly 700 of these visitors came 

to the easy.brussels stand. 

On this occasion, easy.brussels also invited itsme, a digital 

identification application that is used, in particular, for carrying 

out procedures online via the virtual helpdesks of public 

administrations. Visitors were also able to get help with creating 

their itsme account, or even information about the application, if 

they wanted.  

BRUSSELS ECONOMY AND 
EMPLOYMENT AND THE 
DIGITISATION OF SINGLE PERMIT 
APPLICATIONS   
In 2020, an initial administrative simplification phase was carried 

out for the economic migration procedure, with the introduction 

of a single residence and work permit. 

In 2021, phase two began, namely the complete digitisation of the 

application and processing procedure for this single permit. Since 

June 2021, the ‘Single Permit’ online helpdesk has been accessible 

via the Working in Belgium online portal. 

From now on, employers and their representatives must submit an 

application online if they wish to recruit a non-European national 

for a period above three months. A unique identification key 

makes it possible for different administrations to process, manage 

and track the file, in accordance with the Once Only principle. This 

digital helpdesk also allows employers to track their application 

and consult decisions at any moment. 

THE ‘SINGLE PERMIT’ ONLINE HELPDESK:

6,042  
permit applications submitted since the launch of the 
platform

1,836  
applications processed by BEE’s Economic Migration 
Department

INFORMATION SESSIONS 
IN 2021:

6  
information sessions organised between June and 
December 2021

202   
participants and members of local and regional 
administrations

2 main themes:
•  A general information session about access to 

authentic sources

 •  A session focused on the legal aspect of the Once 
Only principle
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2. Open Data, or the principle  
of open public data  

OPENBUDGETS.BRUSSELS 
A better understanding of who pays how much and why adds 

transparency to the political decision-making process. 

Openbudgets.brussels was launched in June 2021 and is a record 

of public expenses related to public contracts and grants from 

Brussels-based administrations. Tunnel-renovation works, grants 

for non-profits in the sports sector, Covid bonuses, innovation 

grants for companies, etc. It lists all the key information at the 

regional level  since 2018 and can be viewed by the general public, 

who can consult all the data using visual aids and a search engine.  

Openbudgets.brussels was built on a data model that allows data 

to be reused and which can be found on datastore.brussels.  

At the end of 2021, 28 administrations were already active on the 

platform: 

GOAL 7

Thanks to Openbudgets.Brussels, 

citizens can access any financial 

information, which is collected 

and displayed in a single location. 

Key figures for 2021:  

42,822  
beneficiary organisations

€198,515,399 
Total amount of subsidies to non-profits (excluding the 
public sector)

€484,666,863 
Total amount of subsidies to companies (excluding the 
public sector and service vouchers)

€1,063,237,267 
Total amount of public contracts (excluding the public 
sector)

BRUXELLES FINANCES ET BUDGET 
AND BUDGET.BRUSSELS
Bruxelles Finances et Budget launched budget.brussels in June 

2021 and makes it possible to view a streamlined version of the 

region’s total budget. 

The revenue and expenditure for the Brussels-Capital Region 

and the Community Commissions are grouped together in a 

single overall budget. This super-budget can be consulted in 

an interactive way, via clear categories, specific projects and a 

quiz with real costs. The budgets for 2020 and 2021 are available 

and make it possible to compare resources for the two years by 

category. Each year, the new budget will be added. 

Brussels Environment  
AND SOIL MANAGEMENT 
As part of the implementation of legislation pertaining to soil 

pollution in Brussels, studies and works have been carried out by 

specialised experts and entrepreneurs. 

Approximately 45,000 technical documents are received each year 

by the Soils sub-division of Brussels Environment via the Brusoil 

web platform. These are stored in the soils database. 

Experts need access to these documents to do their job. This 

represents approximately 2,000 requests per year. The legal 

deadline for accessing this information is 30 days, which 

drastically delays their work and, as a result, transactions and their 

clients’ projects.

In order to solve this problem, the Brusoil platform has been 

adapted to open up the BD Soils database to experts. Since 

December 2021, all documents can be downloaded instantly and 

experts can use and recycle the data they receive for their own 

projects. 

In the future, this system could be expanded to other interested 

parties (notaries, solicitors, architects, estate agents, citizens, etc.).   

BRUXELLES FORMATION IS 
OPENING UP ITS OPEN DATA
Bruxelles Formation’s Open Data has been operational since March 

2021. It provides access to the files in its Dorifor catalogue. Thanks 

to the availability of this data, public and private organisations can 

access it without having to make a request to Bruxelles Formation. 

This ease and the time saved benefits the affected citizens directly. 

Dorifor currently collects files from more than 700 professional 

training courses for adults in Brussels, with approximately half of 

these being organised by Bruxelles Formation.

This data is currently listed by the Bruxelles Formation website, the 

Cité des métiers de Bruxelles website and the Digitalcity.brussels 

Employment Training Hub website. It is also being integrated 

into the Actiris website and websites belonging to other 

Employment Training Hubs: Technicity.brussels, Logisticity.brussels 

and Construcity.brussels.

For the new Cité des métiers de Bruxelles website, which came 

online in May 2021, access to Open Data has made it possible to 

redesign the graphics and considerably increase the number of 

people viewing training sheets: +152.48% of views (from 11,697 

in 2020 to 29,532 in 2021), with the number of users increasing 

+9.46% (6,278 in 2020 to 6,872 in 2021), despite the lack of 

prospects for audiences during the Covid-19 crisis.

Several levels of access to data are available. All of the details 

and conditions are available on the Bruxelles Formation 

website: https://www.bruxellesformation.brussels/apps/open-

data/

This data is also indexed on the region’s official website: https://

datastore.brussels/



ELECTRONIC INVOICING 
IN 2021:

108 
institutions in the Brussels-Capital Region registered 
on the Mercurius platform and able to receive electronic 
invoices

23,332 
electronic invoices received by institutions in Brussels*

In the last quarter of 2021, this represented 23% of 
invoices received in electronic format, or nearly one in 
four invoices!

700 
questions received from companies or administrations for 
which easy.brussels provided the necessary support when 
implementing an electronic invoicing system

* Data collected for the main regional institutions in the Brussels-Capital Region
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GOAL 6

Status of Easy Way Challenge 2 
goals as of 31 December 2021

3. Digitisation 
of the purchasing cycle for Brussels-
based administrations  
ELECTRONIC INVOICING
Since 1 November 2020, only electronic invoices are accepted 

for public contracts awarded by administrations and public 

organisations in the Brussels-Capital Region. This step forward for 

administrative simplification and modernisation helps to improve 

efficiency and transparency, while also reducing the cost of 

processing invoices from suppliers. 

Indeed, processing an invoice requires a number of steps: creation, 

sending, transmission, receipt, approval, accounting, payment 

and, finally, archiving. Electronic invoicing makes it possible to 

automate all these steps and limits human involvement. 

The electronic format differs from the simple PDF format because 

it ensures a secure framework: the digitised document is sent to 

the client via a secure platform, in a structured electronic form that 

allows it to be processed automatically. 

This development is powered by institutions 

such the STIB, Brussels Environment, 

perspective.brussels and Brugel, which are the 

real drivers behind the adoption of electronic 

invoicing. These figures will undoubtedly grow, 

thanks to the continuous work of companies 

and institutions to adapt they ways in which 

they work.  

GOAL STATUS INITIAL DEADLINE
Goal 5 In progress Q2 2022

Goal 6 Closed Q4 2022

Goal 7 In progress Q4 2020

To be scheduled:  
Goal or project to be scheduled 
based on available resources 
(HR, budget, etc.)  

In progress:  
Goal or project underway  

Continuous:  
Goal is continuously being 
carried out  

Closed:  
Mission or project has been 
closed 

# electronic invoices received by the institutions  
of the Brussels-Capital Region

2.177

4.863

10.749

Q1/2021 Q2/2021 Q3/2021 Q4/2021
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  CHALLENGE 3
A suitable Brussels regulatory 
framework for administrative 
simplification

The Bruxelles Numérique1 project 
aims to make digital technology the 
standard for communications between 
administrations and users. This 

digitisation should make exchanges 
with public authorities quicker,  
more fluid and more attentive to  
the needs of users.

GOAL 8

1  The Bruxelles Numérique project corresponds to the Brussels Digital Act outlined in the Easy Way plan (Goal 8 – Proposing a regulation to 
integrate the ‘Digital by Default’ principle into the practice of administrations in Brussels).

1. Bruxelles Numérique 
and the ‘digital by default’ principle
Several regulations are already encouraging administrations in the 

Brussels Region to digitise their operations. 

However, the majority of these regulations allow public authorities 

to digitise their operations, or offer them security markers for 

them, but they do not require them to actually digitise them. 

To date, only the Single Digital Gateway regulation carries a 

genuine obligation for member states and this only applies to a 

specific and limited selection of procedures. 

As a result, the public authorities in the Brussels-Capital Region 

still use an extensive amount of paper for their administrative 

procedures. 

In addition to this lack of obligation, a number of unresolved 

technical issues are also an obstacle to digitisation: how can 

we actually create the possibility of communicating with the 

administration electronically? What tools should be used? What 

guarantees must be followed? How can we replace a registered 

letter on paper with an equivalent electronic form? 

Uncertainties like these have led to a very low uptake of 

the 2014 ordinance concerning electronic communications 

within administrations.

At the European level:
•  The eIDAS regulation2 establishes a legal framework 

for the use of electronic identification and trust services 

(signature, stamp, electronic time stamp, etc.) in 

economic transactions within member states. 

At the federal level:
•  The Digital Act3 is the transposition of the eIDAS 

regulation into Belgian law. It governs the use and legal 

consequences of electronic trust services. This text aims 

to ensure a probative force for electronic services that is 

equivalent to the probative force for paper services and, 

as a result, to assist public stakeholders in their digital 

transformation by regulating the offer of secure solutions. 

•  The eBox law4 aims to offer a reliable, modern, central 

location for citizens and companies to communicate with 

public services in the form of the official eBox electronic 

inbox. 

At the regional level: 
•  Based on the observation of the increase in electronic 

communications between public authorities and users, 

as well as within the public authorities themselves, the 

ordinance concerning electronic communications5 

(2014) authorises the relevant public institutions to use 

this type of communication, even in cases where existing 

regulations do not explicitely allow it, without amending 

these regulations in any way. 

•  The Fidus ordinance6 encourages the exchange of 

information between public authorities and the use of 

authentic sources. 

•  Finally, the Once Only ordinance7 requires 

administrations to use unique identification keys and 

authentic sources in their exchanges with users. 

2  Regulation (EU) No 910/2014 of the European Parliament and of the Council of 23 July 2014 on electronic identification and trust services for 
electronic transactions in the internal market and repealing Directive 1999/93/EC.

3  Law of 21 July 2016, implementing and supplementing Regulation (EU) No 910/2014 of the European Parliament and of the Council of 23 July 
2014 on electronic identification and trust services for electronic transactions in the internal market and repealing Directive 1999/93/EC, 
regarding the addition of Title 2 in Book XII ‘Law of the Electronic Economy’ of the Code of Electronic Law and the addition of the definitions 
specific to Title 2 of Book XII and the implementing provisions of the law specific to Title 2 of Book XII, in Books I, XV and XVII of the Code of 
Economic Law.

4 Law of 27 February 2019 concerning the electronic exchange of messages via eBox.
5  Ordinance of 13 February 2014 concerning electronic communications as part of interactions with the public authorities in the Brussels-

Capital Region.
6 Ordinance of 8 May 2014 concerning the creation and organisation of a regional service integrator.
7  Ordinance of 17 July 2020 guaranteeing the principle of one-time data collection in the operation of services and institutions which report on, 

or carry out, certain duties for the authority and the streamlining and standardisation of electronic and paper forms.
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Status of Easy Way Challenge 3 
goals as of 31 December 2021

BRUXELLES NUMÉRIQUE’S GOALS
Bruxelles Numérique aims to remedy this situation by imposing 

the ‘digital by default’ principle and supporting public authorities 

in their digital transformation.

In real terms, the project aims to require:

•  the use of electronic communications for exchanges with users;

•  the digitisation of existing paper procedures and future 

procedures (in particular, through the use of online forms);

• that all new procedures be digital;

•  compliance with the Once Only principle and, to this end, the 

request for access to authentic sources and the implementation 

of the necessary technical tools.

Digital inclusion
However, the digitisation of the administration must be 

carried out with particular care for users in a situation of 

digital insecurity: the adoption of the ‘digital by default’ 

principle should be in no way detrimental to them.

In order to ensure that the needs of these users are taken 

into account by the public authorities, the Bruxelles 

Numérique project will involve support measures for 

audiences who are not digitally inclined. 

ACTIONS CARRIED OUT IN 2021
In order to fuel the proposed regulation, various information-

gathering activities have been carried out within the 

administrations and with the public. 

Between July and September 2021, easy.brussels invited 

administrations in Brussels to examine a first draft of 

the draft ordinance and to submit their comments. A 

discussion session was also organised to address the most 

common comments.

This step will allow easy.brussels to take the needs and 

limitations of these administrations into account during the 

rest of the project.

15 
institutions provided feedback

More than 300 
comments collected

49 
people participated in the discussion session

8  
citizens of Brussels 

4  
representatives of the GovTech sector

9  
digital inclusion stakeholders

In order to ensure that users needs 

are met, a public consultation entitled 

‘Does e-@dministration speak to you?’ 

was also organised in October, in order 

to collect feedback from three key 

audiences: the citizens of Brussels, private 

organisations that are involved in digitising 

processes (GovTech) and digital inclusion 

stakeholders in the Brussels Region. 

Three groups were formed from among 

the participants, totalling:  

This consultation made it possible to collect a lot of useful 

information for preparing and implementing the project on 

several levels: citizens’ perception of the administration and its 

digitisation efforts, risks and key points concerning the digital 

divide, opportunities for simplification and more.

The comments and recommendations provided by 

administrations and users during these various sessions will allow 

easy.brussels to take their needs and limitations into account 

during the rest of the regulatory project. 

All of the results from this consultant can be consulted on the easy.

brussels* website. 

The work started in 2021 and will take effect in 2023 with the entry 

into force of the Bruxelles Numérique regulation, after the draft 

has been presented to the government and parliament. 

GOAL STATUS INITIAL DEADLINE
Goal 8 In progress Q4 2021

Goal 9 To be scheduled Q1 2023

Goal 10 To be scheduled Q4 2020

To be scheduled:  
Goal or project to be scheduled 
based on available resources 
(HR, budget, etc.)  

In progress:  
Goal or project underway  

Continuous:  
Goal is continuously being 
carried out  

Closed:  
Mission or project has been 
closed 
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  CHALLENGE 4
Tools that encourage the submission of 
administrative simplification projects

Supporting administrations with the 
administrative simplification process 
also means offering them an easy 
operational transition that is adapted 

to their limitations. To do this, we can 
rely on the development of several 
tools, which are as practical as they 
are essential. 

GOAL 141. Implementation 
of a digitisation service 
for communications with users 
BRUPOST: THE SERVICE THAT FACILITATES THE DIGITISATION  
OF MAIL TO CITIZENS AND COMPANIES

The Brupost project, which was launched by easy.brussels, has two 

goals: 

•  Offering institutions in the Brussels-Capital Region the chance 

to send mail to eBox easily to recipients who want it (citizens 

or companies);

•  Optimising the processing of hard copy mail sent by post by 

working with a specialised partner. 

These goals are a response to two primary problems identified by 

easy.brussels: 

The need for administrations to adapt to the digital transition 

Administrations in the Brussels-Capital Region want to be able to 

adapt to the change in users’ communications habits, which are 

more focused on digital communication.  

Furthermore, the institutions want to improve the efficiency and 

processing time for administrative procedures. Efficiency has been 

undermined in recent months because of the Covid-19 health 

crisis and the popularisation of remote working. 

The acceleration of this digital transition is reflected, in particular, 

in the increased use of email and online forms, as well as the eBox. 

In November 2021, nearly one in four Belgians over the age of 18 

had activated their eBox8. 

The need to reduce costs generated by processing hard copy mail

In 2021, easy.brussels performed an inventory of the processing 

of outgoing mail from 104 regional and local institutions in the 

Brussels-Capital Region. This analysis had the following results:

•  In Brussels, nearly 10 million letters are sent by public 

administrations each year, generating a cost of €19 million, 

excluding staffing costs (consumables, equipment, etc.). This 

represents an average cost of €1.84 per letter; 

•  In-house paper processing is most expensive (€2.01/letter on 

average, excluding staffing costs). However, 81% of letters are 

sent on paper and prepared by different departments in-house 

(printing, putting in envelopes, etc.). Only distribution is carried 

out by an external service provider (bpost); 

•  When the processing of hard copy mail is centralised via an 

external partner, this cost is reduced to €1.13, for a saving of 43% 

(in particular, thanks to the economies of scale offered on the 

cost of postage and the automation of processes); 

•  The average cost of a digital letter, via email, is €0.10, 

representing a saving of 91%.

Source: Gartner study on the processing of mail within Brussels-

based institutions – September 2021

8 Source: eBox surpasses 3 million users! https://bosa.belgium.be/fr/actualites/ebox-franchit-la-barre-des-3-millions-de-consentements
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GOAL 12

Status of Easy Way Challenge 4 
goals as of 31 December 2021

3. Implementation of a 
public innovation laboratory   
BRUSSELS INNOVATION LAB 
The improvement of any new administrative procedure must, as a 

priority, consider the users, their needs and their limitations. 

This is why the ‘Brussels Innovation Lab’ (BIL) project aims to ensure 

the implementation of administrative procedures that are better 

adapted to the needs of citizens and companies today, in order to 

foster a new relationship between administrations and users. 

Like other public labs in Europe, the BIL will allow for experimentation 

and innovation. It will establish a framework for reflection before 

implementing administrative procedures, by integrating all the 

stakeholders upstream in an effective and transparent manner. 

In 2021, easy.brussels carried out a variety of activities in order 

to establish the BIL: benchmarking, contacting various service 

providers to set up operations, visiting sites, drafting budget 

impacts and so forth. In collaboration with easy.brussels’ partners, 

these different analyses should facilitate the launch of the BIL by 

BRIC in 2022. 

GOAL 11

A number of initiatives to digitise processes and mail processing 

are already in progress within institutions in Brussels. However, 

there are still many barriers to an effective transition: 

- technical obstacles;

-  legal restrictions (for example, concerning the digitisation 

of signatures);

- organisational limitations (for example, concerning the change in 

administrative practices or the creation of digital skills);

-  excessive financial investments with respect to the budget of 

certain institutions.

The Brupost project aims to overcome these barriers to transition 

through a centralised and regional approach.

In addition to satisfying the needs of citizens and companies and 

improving communications around administrative procedures, the 

Brupost project will also make it possible to save an estimated €8.5 

million per year once the project has been deployed. In 2022, a 

specialised service provider will be selected by means of a regional 

public contract, meaning every administration can benefit from 

the same conditions. 

Technical support and assistance

In order to encourage optimal integration of this project within 

the institutional landscape in Brussels, a regional centre for shared 

services will also ensure the promotion and adoption of the 

service and will provide support to participating institutions. 

At the same time, if the draft submitted to the government is 

ratified, the BRIC will begin developing a technical service to 

process mail that would be added to the regional platform for 

the exchange of existing data. This solution (which is similar to 

the ‘MAGDA Documentendienst’ solution that was implemented 

in Flanders) would offer institutions greater flexibility and thus 

optimise the adoption rate for the service.

Brupost in practice: 
Brupost will act as an intermediary between people sending 

mail (administrations) and recipients. Administrations will send 

their mail to Brupost in digital format. Brupost will then sent it to 

the recipients in the format of their choosing: 

- digital format, to eBox;

-  by post, via an external partner that will handle processing.

2. Implementation of a 
methodology for digitising processes  
THE ELECTRONIC SIGNATURE GUIDE 
Efficient digitisation of processes implies complete digitisation, 

from the moment a document is created (for example, a form) to 

the moment it is sent, including when it is signed.

In particular, electronic signatures include scanned hand-written 

signatures, biometric signatures (for example, voice recognition or 

fingerprint) or bank card codes. 

This alternative to traditional signatures can drastically accelerate 

and streamline administrative procedures. 

However, not every kind of signature is equal and they are 

not applicable to every situation. This is a limitation that 

administrations must understand and integrate into their 

processes. 

Since the pandemic accelerated the use of electronic signatures, 

administrations have had to adapt and quickly integrate the 

obligations and limitations pertaining to this technology.  

For this reason, at the end of January 2021, easy.brussels published 

an explanatory page on its website, as well as a guide outlining 

what an electronic signature is, the different types of electronic 

signature and the associated guarantees in detail. This guide, which 

is available on the easy.brussels website on the ‘electronic signature’ 

page, also offers a clear decision-making diagram, in order to help 

administrations to choose the most appropriate type of signature 

for the situation. 

Several communications were also issued, such as a publication 

on the intranet and in the BRPS internal magazine, a video 

presentation of the guide and an information-based publication 

for local authorities, with the assistance of Brulocalis. 

GOAL STATUS INITIAL DEADLINE
Goal 11 In progress Q2 2022

Goal 12 In progress Q1 2021

Goal 13 In progress Q1 2022

Goal 14 In progress Q3 2022

To be scheduled:  
Goal or project to be scheduled 
based on available resources 
(HR, budget, etc.)  

In progress:  
Goal or project underway  

Continuous:  
Goal is continuously being 
carried out  

Closed:  
Mission or project has been 
closed 



3130

EASY.BRUSSELS • ANNUAL REPORT 2021

Status of Easy Way Challenge 5 
goals as of 31 December 2021

  CHALLENGE 5
Support and training  
for target audiences

The implementation of an 
optimised, user-centric 
administration requires 
considering every stakeholder, 
from the digital inclusion of users 
to the training of administrative 
agents, at the forefront of this 
streamlining process. 

This is why easy.brussels 
collaborated with the BRIC in 
2021, via the Digital Inclusion 
Coordination plan, on the Digital 
Appropriation Plan.

GOAL 16

GOAL 15

1. Participation in the 
Digital Appropriation Plan   
The goal of the plan is to facilitate the training of civil servants, to 

allow access to digital services and tools for all citizens of Brussels 

or to help familiarise them with these services and tools. The 

Digital Appropriation Plan was approved by the government in 

the Brussels Region in February 2021.

Within this context, easy.brussels has performed various 

awareness-raising actions, in particular, participating in the digital 

inclusion AAP, Digital Spring, etc. 

RAISING AWARENESS AMONG 
MUNICIPALITIES AND CPAS ABOUT 
THE DIGITAL DIVIDE
In order to raise awareness among agents from local authorities 

around digital inclusion issues, easy.brussels has offered 

awareness-raising workshops, in collaboration with the BRIC, for 

agents from municipal and CPAS administrations. 

IN 2021, 15 SESSIONS WERE 
ORGANISED, BRINGING 
TOGETHER A TOTAL OF:

81 
municipal agents

54 
CPAS agents

26 
regional agents (Actiris, Bruxelles Formation, etc.)

GOAL STATUS INITIAL DEADLINE
Goal 15 In progress TODAY

Goal 16 Continuous TODAY

To be scheduled:  
Goal or project to be scheduled 
based on available resources 
(HR, budget, etc.)  

In progress:  
Goal or project underway  

Continuous:  
Goal is continuously being 
carried out  

Closed:  
Mission or project has been 
closed 

2. Implementation 
of a training strategy 
for administrations    
Within the context of training administrations, several actions 

were finalised in 2021, in order to provide front-line agents with 

training and support tools:

•  a partnership agreement was signed with the ERAP;

•  a training plan for 2022–2023 was validated; 

•  a contract was launched to set up IRISbox training;

•  an IRISbox demonstration and promotional kit, along with an 

information brochure, was launched in December 2021; 

•  a collaboration agreement was concluded with itsme, regarding 

training in this authentication method and the creation of an 

information kit about it;

•  the provision of 10,000 brochures outlining itsme to 

19 municipalities;

•  the creation of videos about eID and a booklet about 

authentication methods has been planned for 2022;

•  the launch of a contract for printing 30,000 IRISbox brochures, 

which will be made available to 19 municipalities at the start of 

2022 (the brochure will also be available online and for download 

in PDF format on the easy.brussels website).
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  CHALLENGE 6
A regulatory framework for 
administrative simplification

1. Coordination and 
implementation of the 
administrative simplification policy    
THE SINGLE DIGITAL GATEWAY AND 
THE SERVICES DIRECTIVE
easy.brussels has many roles, including managing regional 

coordination as part of the Single Digital Gateway project. 

The information required by the Single Digital Gateway project is, 

in large part, the same as what is required by the Services Directive 

(European Directive 2006/123/CE concerning services in the 

domestic market). 

In 2020, the information required by the SDG project had already 

been collected from institutions in Brussels. Unfortunately, some 

information covered by the Services Directive was still missing. 

In light of the essential nature of this project, compliance with the 

Services Directive has become a priority within the context of the 

SDG project. 

In June 2021, easy.brussels started to collect the necessary content 

from public institutions in the Brussels Region. In September 2021, 

153 new files were published, describing the different procedures 

in the Services Directive. 

A similar process is currently underway with local authorities 

in Brussels.

As part of the obligations of the Single Digital Gateway project, 

regional institutions must also digitise various procedures by 

December 2023. easy.brussels has also assumed the role of 

general coordinator in this regard, in collaboration with the BRIC, 

overseeing and guiding the regional institutions, where necessary. 

In 2021, various regional institutions were invited to present an 

action plan that showed that the deadline of December 2023 

would be met. easy.brussels monitors these projects.

GOAL 17

GOAL 19
GOAL 20

Optimal implementation of 
administrative simplification requires 
a clear and precise regulatory 
framework. The complexity of 
the institutional administrative 
landscape, the presence of a large 
number of public and private 
stakeholders and collaboration 

between different (national and 
European) levels of authority require 
efficient coordination. In particular, 
this governance involves establishing 
a permanent monitoring system for 
the progress of on-going projects, as 
well as optimal collaboration with all 
stakeholders.    

2. Implementation of an 
effective collaboration with 
public and private partners     
easy.brussels participates in and coordinates several working 

groups. 

PARTICIPATION IN THE 
ADMINISTRATIVE SIMPLIFICATION 
SUPPORT COMMITTEE
As part of the Administrative Simplification Support Committee, 

five meetings were held in 2021. During these, the progress of 

the projects coordinated by easy.brussels was presented. Other 

stakeholders were also invited to present projects aimed at 

administrative simplification: 

• Presentation of electronic archiving by the BRIC;

•  Presentation of the results of the consultation within the 

framework of the Bruxelles Numérique ordinance.

Furthermore, a TEAMS channel was also created to allow clearer, 

quicker communication with members of the Administrative 

simplification Support Committee on a variety of topics and for 

sharing documents.

This group does not replace the regular meetings held by the 

Administrative Simplification Support Committee or official 

emails, but represents an additional channel of communication for 

discussing and answering questions.

We would like to thank the 37 institutions represented in the 

Administrative Simplification Support Committee for their 

collaboration throughout 2021.
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Status of Easy Way Challenge 6 
goals as of 31 December 2021

GOAL STATUS INITIAL DEADLINE
Goal 17 Continuous TODAY

Goal 18 Continuous TODAY

Goal 19 Continuous TODAY

Goal 20 Continuous Q2 2021

To be scheduled:  
Goal or project to be scheduled 
based on available resources 
(HR, budget, etc.)  

In progress:  
Goal or project underway  

Continuous:  
Goal is continuously being 
carried out  

Closed:  
Mission or project has been 
closed 

COLLABORATION AGREEMENT 
WITH BRULOCALIS
As part of its partnership with easy.brussels, Brulocalis 

continued to develop its activities with respect to administrative 

simplification for local authorities in Brussels:

•  The frequency of the ‘Administrative simplification’ working 

group’s meetings was increased. This working group, which 

brings together delegates from the 19 municipalities, aims to 

address, process and discuss initiatives and projects related to 

streamlining endeavours. Furthermore, municipalities have been 

encouraged to share their experiences with each other.

•  A large section of the ‘Trait d’Union’, the periodical for municipal, 

regional and federal institutions, is devoted to reporting 

the work of this working group. The review also addresses 

contemporary issues and regularly features pieces from 

Brulocalis members, in order to highlight projects related to 

administrative simplification.

•  Finally, several initiatives have been launched to encourage 

exchanges with different levels of power, both in the Brussels 

Region and at the federal level.

ACTIVITY OF THE ‘DIGITAL 
INCLUSION’ WORKING GROUP
A ‘Digital Inclusion’ working group met four times in 2021 

within the easy.brussels Administrative Simplification 

Support Committee.

This working group aims to discuss actions to be taken in terms of 

digital appropriation in the region and to exchange information 

between members. 

Over time, this working group has expanded considerably and 

now brings together more than 110 individuals from different 

regional organisations and administrations and the private 

sector (CABAN network, King Baudouin Foundation, grassroots 

organisations, etc.).
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Annex 1

BUDGET

DESCRIPTION OF THE 
BASIC ALLOWANCE

TYPE OF 
CREDITS

INITIAL 
BUDGET 

2021

FINAL 
BUDGET 

2021

EXECUTION 
2021

EXECUTION  
RATE 2021

Projects within the framework of 
administrative simplification B 752,000.00 572,000.00 520,816.48 91%

Projects within the framework of 
administrative steamlining C 752,000.00 702,000.00 413,935.2 59%

Payment for services provided by 
Iristeam B 120,000.00 320,000.00 295,114.62 92%

Payment for services provided by 
Iristeam C 120,000.00 190,000.00 190,000 100%

Subsidies to private associations for 
projects within the framework of 
administrative simplification

B 138,000.00 88,000.00 85,428.89 97%

Subsidies to private associations for 
projects within the framework of 
administrative steamlining

C 138,000.00 88,000.00 85,000 97%

Transfer of capital to SPF Stratégie et 
Appui for maintenance and support 
pertaining to the e-Procurement 
platform

B 120,000.00 150,000.00 150,000 100%

Transfer of capital to SPF Stratégie et 
Appui for maintenance and support 
pertaining to the e-Procurement 
platform

C 120,000.00 150,000.00 150,000 100%
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